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Achieving Meaningful Use:
Patient Engagement through Health Literacy
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HELPING GOVERNMENT SERVE THE PEOPLE ®

Center for Health Literacy MAXIMUS Webinar Series



Goals of the webinar

Understand the role of health literacy in the success of
Recovery Act HIT investments and the Reform Act goals

= Begin a dialogue about how a modernized health system
Infrastructure can improve health and technical literacy to
help reduce health disparities

= |dentify pathways for states to advance patient engagement
for all patients and families
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Topics we will cover

= QOverview of Health Literacy: The Pathway to Patient Engagement

»= Federal health literacy activities and initiatives

= Linda Harris and Jessica Rowden, Office of Disease Prevention
and Health Promotion, U.S. Department of Health and Human Services

= Joshua Seidman, Office of the National Coordinator for Health
Information Technology, U.S. Department of Health and Human Services

= Discussion: opportunities and challenges

= Q&A

Center for Health Literacy MAXIMUS Webinar Series



Key dates and initiatives

¢ Recovery Act (2009)

Medicare & Medicaid EHR incentive programs

HIES prepare

Medicare meaningful use

for supporting
meaningful use

Medicaid adoption,
implementation and
incentives

Medicaid meaningful
use

Patient and family
engagement is
critical to success

Expanded Medicaid
coverage and
coverage options

CMS Establishes
Innovations Center

Center for Health Literacy

New Medicaid
option for a health
home option

Accountable Care
Organizations pilots

Health Insurance Exchange demos

¢ Affordable Care Act (2010)

MAXIMUS Webinar Series

Health insurance
exchange
implementation




Health literacy

Health literacy is...

the degree to which individuals have the capacity to
obtain, process and understand basic health

Information and services needed to make appropriate
health decisions.

National Library of Medicine
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Health literacy: the pathway to patient engagement

Recovery Act: $25.8 Billion investment in HIT

Technology is always just a means to an end...

[the desired ends are] improving health, health systems
and the lives of fellow Americans... empowering
Americans to take control of their own lives and health.

David Blumenthal
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First steps in HIT patient engagement

EDUCATION CONSENT

Health Information
Exchange Consent Form
| consentto allowing
my electronic medical records to

be shared through the st a
XXXXX XXXX XX XXX XXXX X

| understand my rights to ....

Name Date
CONNECTION YOUR RECORD
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Meet Rosa
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Meet Rosa
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Possible barriers to use

Can Rosa read and understand the consent forms and
educational materials?

= |s the print large enough for her to read?
= Are the translations adapted for her literacy level?

= Does Rosa have the technology skills to find and use her
doctors’ electronic health records (EHRs)? Can she
understand the information in them?

= Are all of Rosa’s providers on the same page with respect
to EHRS?
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Careful planning can help Rosa

A Hispanic community organization can offer education about

health information technology before Rosa has to use an
electronic health record.

The community organization can also offer ongoing technical
support.

Supporting documents, Websites and conversations can
Incorporate plain language strategies.

The community organization, health information exchange
(HIE) and individual providers can take care to provide targeted
translations.

HIE consent decisions for each provider can be streamlined
and implemented through the HIE Website.
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Health Literacy at HHS:
Policy and Resources

Linda M. Harris, PhD
Lead, Health Communication and ehealth Team

Jessica Rowden, MA
Health Communication Fellow
Office of Disease Prevention and Health Promotion
In the Office of the Assistant Secretary for Health
US Dept HHS



"
CELEBRATING A HEALTH
LITERACY TIPPING POINT

Health policy makers “get it" —

Improving health literacy Is essential to
iImproving health and health care.



2010 was the year that health literacy became
an essential part of the national health policy
conversation.

Q The Affordable Care Act
0 The National Action Plan to Improve Health Literacy
Q The Plain Writing Act of 2010

0 Healthy People 2020



HEALTH LITERACY AS
A HEALTH POLICY ISSUE

A REVIEW OF THE YEAR
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A REVIEW OF THE YEAR

March 2010
The Affordable Care Act Passed

m Health literacy provisions and mentions are on the
critical path to achieving the goals of the ACA,
acknowledging that health care can not be reformed
In any meaningful way without health literate
patients.



S
A REVIEW OF THE YEAR
May 2010

The National Action Plan for Improving
Health Literacy was Launched

O Goal 1 of the National Action Plan

Developing and disseminating health and safety
Information that is accurate, accessible and actionable

O Goal 2 of the National Action Plan

Promoting changes in the health care delivery system that
Improve health information, communication, informed
decision making and access to health services
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A REVIEW OF THE YEAR

October 2010
The Plain Writing Act of 2010 was passed

This law requires each Agency to:

Q Use plain writing in every covered document of the
Agency that the Agency issues or substantially revises

0 Designate one or more senior officials to oversee the
Implementation of the Act

Q Train employees in plain writing

Q Establish a process for overseeing the ongoing
compliance of these requirements



"
A REVIEW OF THE YEAR

December 2010
Healthy People 2020 was launched

Measures that can hold health care systems
accountable for improving health literacy:

O How many providers make their instructions to patients
easy to understand?

How many providers have good communication skills?
How many providers engage in shared decision making?

0 How many providers prescribe personalized health
Information resources?

O How many easy to use websites are available to
consumers?

U O
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THE SIGNIFICANCE OF THIS HEALTH
LITERACY BEACHHEAD

m Health policy makers across the Federal government
and across the nation will be incorporating health
literacy improvement into efforts to improve health
and health care.

m More Americans will:

Have meaningful access to coverage and health care
services

Use preventive, emergency and hospital services
appropriately

Manage their chronic conditions successfully

Be more accurately diagnosed

Be healthier



"
IMPROVING HEALTH LITERACY
AT HHS

The Department is committed to making health
iInformation accessible, understandable and
actionable, and to partnering with others to realize
this objective.



THE ACA: New Opportunities at HHS

0 Meaningful access to Coverage

O Equity for those who struggle with health information
a Workforce training

0 Understandable and Actionable Patient information
O User-Centered Public health and wellness programs

a Innovations in Quality Improvement, especially in chronic
care self-management



NHeal th Literacy 1 S
everything we dc

Howard Koh, Foreword
The National Action Plan for Improving Health Literacy, 2010
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Health Literacy Resources




"
The National Action Plan to Improve
Health Literacy

m A guide to engage

organizations, professionals,
policymakers, communities, National Action Plan
individuals and families in a fo Improve

i ) Health Literac
linked, multi-sector effort to Y

Improve health literacy

m Contains seven goals that will
Improve health literacy and
suggests strategies for (@ st
achieving them

http://www.health.gov/communication/HLActionPlan
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Health Literacy Online: A Guide to
Writing and Designhing Easy-to-Use
Health Web Sites

m Outlines how to:

Deliver online health information
that is actionable and engaging

Create a health Website that's
easy to use, particularly for

Health Literacy Online

people with limited literacy skills e

and limited experience using the Tostuifiod

Web

Evaluate and improve your health

Website with user-centered (e
design _

http://www.health.gov/healthliteracyonline
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Health.gov Health Literacy

m Provides a number of federal and other
resources to help health and communication
professionals improve health literacy

Tools for improving health literacy
Research and reports B
Other related resources

http://www.health.gov/icommunication/literacy
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Other government resources

m Agency for Healthcare Research and Quality: Health Literacy
and Cultural Competency

http://www.ahrg.gov/browse/hlitix.ntm

m Health Resources and Services Administration: Health
Literacy

http://www.hrsa.gov/publichealth/healthliteracy/index.html

m National Institutes of Health: Clear Communication: A NIH
Health Literacy Initiative

http://www.nih.gov/clearcommunication/

m Health Literacy at the Centers for Disease Control and
Prevention

http://www.cdc.gov/healthmarketing/healthliteracy/
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Healthfinder.gov
healthfinder.g* v

] QuiCk Guide to Hea|thy L|V|ng Your Source for Reliable Health Information

Delivers actionable, engaging, and easy to
understand health content

Plain language resource with information on more
than 80 prevention and wellness topics

Created and tested with input from hundreds of
Web users with limited literacy skills

Earned the 2010 ClearMark Award for best plain
language Public Sector Website

http://www.healthfinder.gov/prevention/
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Healthfinder.gov
Content Syndication

m Lets users add easy-to-read, actionable and
accurate information from the QGHL to their
Websites

m Rather than linking, users can pull content directly
from healthfinder while keeping visitors on their site

m Content is automatically updated in real-time
reguiring no maintenance

m Content can be customized to match the look and
feel of user’'s Website to create a seamless
experience for visitors

http://www.healthfinder.gov/contentsyndication/
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State Health Literacy Efforts

m Health Literacy Missouri
http://www.healthliteracymissouri.org/

m Partnership for Health Literacy in Arkansas
www.healthy.arkansas.gov

m Minnesota Health Literacy Partnership
www.healthliteracymn.org

m Health Literacy lowa
http://www.ihs.org/body.cfm?id=308

m Wisconsin Literacy, Inc.
http://www.wisconsinliteracy.org/
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Digital Literacy Resources

m New resource to be launched in Spring 2011

m \Web portal with free and available resources, guides
and trainings, and activities on digital literacy from
federal grantees, private and non-profit
organizations

m Includes specific information types such as health,
education, design and job resources

m Currently have over 50 health resources for the
Website



The Intersection of Health Literacy &
The Meaningful Use of Health IT

Joshua J. Seidman, PhD
Director, Meaningful Use
Office of the National Coordinator of Health Information Technology
US Department of Health & Human Services

January 21, 2011




Most Relevant Stage 1 MU Objectives
(for Health Literacy Improvement)

* Record demographics (RELG, DOB)

* Timely electronic copies of the record

e Discharge instructions at discharge, upon request
* Clinical summaries at each visit

e Patient reminders for preventive/follow-up care

« Timely online access to personal health data
 EHR-enabled patient-specific education resources




MedlinePlus-Connect

EHR, EMR, MedlinePlus
PHR, etc. Connect

Problem code Code to topic
or medication or medication

code mapping

MedlinePlus

MedlinePlus
topic or
medication
results



Coding Systems

* Problem Codes (Diagnoses)
— 1CD-9-CM
— SNOMED CT® CORE Problem List Subset

« Medication Codes
— RXCUI
— NDC




Patient View from EHR - Diagnoses

Organization X's Patient Health Record or Electronic Health Record

<: E> X {} ww,’wurhenlfhchnrf ] @

{><“ My Health Record

Health Summary - Diagnoses

Diagnoses . Problems V|Si1' DGTB
Medication <m 08/ 23/ 2005
10/12/2007

Tests
Elevated Blood Pressure 07/10/2009
Reminders Seasonal Allergies 01/05/2010

Acute Sinusitis 01/19/2010




MedlinePlus-Connect for Diagnoses

A service of the U.S. Natienal Library of Medicine

'&‘ M ed I | ne P[ U SrJ Conne Ct I NIH National Institutes of Health

Trusted Health Information for You

Asthma

i~ !

Asthrma is a chronic disease that affects your airways. Your airways are tubes that carry
air in and out of your lungs. If you have asthma, the inside walls of your airways become
sore and swaollen. That makes them very sensitive, and they may react strongly to things
that you are allergic to orfind ... more

Patient Handouts

o Anti-lgE Treatment (Mational Jewish Health)
o Asthma

Acthima - guick-relief drug
5 Ty | rganization of Teratology Information Services)

see all

see all

MedlineFlus matched the above topic(s) to IC0-9-Ch 493 22, ICD-9-CM stands for the International Classification of Dizeases, Sth edition.

r,xa MedlinePlus n MedlinePlus Mobile - Get email updates Subscribeto RSS | e Follow MedlinePlus on Twitter

Dizclaimers Copyright Privacy Accessibiity Gualty Guidelines

5. Mational Library of Medicine 5800 Rockville Pike, Bethesda, MD 20894 US. Department of Health and Human Services Mational Instiutes of Health



. A service of the U.5. National Library of Medicine
' ‘ e I ne U S NiH Mational Institutes of Health
“ Trusted Health Information for You
Home About MedlinePlus Site Map FAQs Contact Us Search MedlinePIusl | m
Health Topics Drugs & Supplements§ Videos & Cool Tools
Asthma - quick-relief drugs - Pt el Emai

Asthma quick-relief drugs work fast to contral asthma symptoms. You take them when you are coughing, MedlinePlus Topics

wheezing, having trouble breathing. or having an asthma attack. They are also called "rescue” drugs.
Asthma
These drugs help relax the muscles of your airways. They are called "bronchodilators.” Asthma in Children

You and your doctor can make a plan for the quick-relief drugs that work for you. This plan will include when
you should take them and how much you should take.

Short-acting Beta-agonists mm;;i n

Short-acting beta-agonists are the most common quick-relief drugs for treating asthma attacks. L
9 9 9 9 9 Asthma guick-

They also can be used just before exercising to help prevent asthma symptoms that are caused by exercise. telief drugs

Plan ahead. Make sure you do not run out. Take enough with you when you travel.

They work by relaxing the muscles of your airways, and this lets you breathe better during an attack.

Tell your doctor if you are using quick-relief medicines twice a week or more to control your asthma symptoms.
Your asthma may not be under control, and your doctor may need to change your dose of daily control drugs.
Allergies

These are names of some quick-relief asthma drugs: Asthma

Asthma and allergy - resources
Asthma - pediatric
Wheezing

o Albuterol (Proventil, VYentolin)

o Netaproterenol (Alupent, Metaprel}

e Pirbuterol (Mazxair)

# Terbutaline (Brethine, Brethaire, and Bricanyl}
+ Bitolteral (Tornalate)

s Levalbuterol (Xopenex) Patient Instructions

Asthma and school
Asthma - child - discharge
Asthma - control drugs

Quick-relief asthma drugs may cause these side effects:

o Aniety




Spanish MedlinePlus Connect for.Diagnoses

Un servicio de la Biklioteca Nacional de Medicina de EE.UU,

'&‘ Mrsgnl t!!lg]illii Conne Ct NIH Institutos Nacionales de la Salud

Informacion de salud para usted

WedlinePlus encontrd los siguientes resultados para su bdsgueda.
in embargo, estos resultados pueden no coincidir exactamente con el enlace que usted ha seleccionado. Consulte con su proveedor de atencian medica
para discutir sus preguntas v obtener la informacian TUE sea adecuada para usted.

Asma

-~

El azma es una enfermedad cronica que afecta las wias respiratorias. Las wias
respiratorias son tubos que trasladan el aire hacia dentro v fuera de los pulmaones. Si
padece de asma, las paredes internas de sus wias respiratorias se sensibilizan v se
hinchan. Eso las hace muy sensibles y pueden ... méas

Folletos para el paciente

Asma inducido por el ejercicio

Cémo usar su espirdmetro

Cdrmo usar un inhalador con espaciadaor
Como usar un inhalador sin espaciador
Cadmo ugar un nebulizador

vea todos

MedinePluz correspondia el (os] temals) que apareceln) arriba con ICD-9-CM 433 22 ICD-9-CM son las siglas en inglés de International Clazsification of Dizeases, 9a.

np MedlinePlus n MedlinePlus mévil o Anuncios de MedlinePlus por ernail R33

Exenciones Derechos de autor Poltics de privacidsd Accesibiidad Criterios de calidad
LS, Mational Library of Medicine 8600 Rockvile Pike, Bethesda, MD 20894 LS. Departinert of Health and Human Setvices Mational Institutes of Heatth




Themes that Emerged from 2010 HITPC/
Meanlngful Use Workgroup Hearings

Achieve 4 Es: engage, educate, empower and enable
* Meet needs of diverse population
« Granular, stratified CQM reporting
« Patient reminders appropriately tailored
* Provide real-time patient access to data
» Accessibility/usability of data
— Need for mobile apps (esp. for vulnerable populations)
— Contextualizing information
— Multiple languages
— Compatible with assistive technologies
« Patient-provider secure messaging
» Incorporate patient-generated data into EHR
« Encourage innovation: Connect home/community to care delivery settings
« Focus more on patient-reported outcome measures




June 4 HITPC/MU WG Hearing

Focused on Health Disparities
* Using HIT to reduce disparities

— Focus on solutions

* Three panels
— Health literacy & data collection
— Culture (includes language)

— Access to:
* Health care
* Health information
- Technology



Some Strategies to Pursue

 Ignoring technology not a viable strategy

« Ethnographic observation to identify needs
— Meet people where they are

 EHR-generated data to tailor health info

* Implications of making chart patient-accessible -
Changing what clinicians record

* Translation of clinical & administrative data
« Multimedia: Not only text-based health info
Wlnteractive approaches




Potential funding sources

HIE, REC and Beacon Community funding
= Medicaid funding:
= 90/10 EHR incentive $s for consumer education and outreach
= 90/10 health home designation dollars
= 75/25 Translation and interpretive services CHIP & Medicaid
= CMS innovations grants and demonstrations
= ACO investment

= Medical home funding

= Title V HRSA funding for cultural competency
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Discussion and questions

B

Discussion

* Frequent barriers that stand in the way of using
health literacy tools

= Pathways and considerations for incorporating the
capabilities needed into the emerging technology

Questions from the audience
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Publications available from the Center

The Health Literacy Style Manual

Five Guidelines for Developing Customer-Friendly Websites

Translation: A Must-Have Guide

Modernizing Public Benefits Programs: What the Law Says State
Agencies Must Do to Serve People with Disabilities

To request copies, please contact Jim Palumbo at the Center for Health
Literacy: [impalumbo@maximus.com

— See this toolkit for plain language strategies:
http://www.cms.gov/WrittenMaterialsToolKkit/

— The Kaiser Family Foundation has a glossary of key terms in health
reform on their website at http://www.kff.org/healthreform/7909.cfm
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http://www.kff.org/healthreform/7909.cfm

Thank you!

For more information, please email us at:

webinars@maximus.com

oo Cfidxr
22

L4 FOLLOWUS

@MAXIMUS news
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