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Goals of the webinar

 Understand the role of health literacy in the success of 

Recovery Act HIT investments and the Reform Act goals

 Begin a dialogue about how a modernized health system 

infrastructure can improve health and technical literacy to 

help reduce health disparities

 Identify pathways for states to advance patient engagement 

for all patients and families
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Topics we will cover 
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 Overview of Health Literacy: The Pathway to Patient Engagement

 Federal health literacy activities and initiatives

 Linda Harris and Jessica Rowden, Office of Disease Prevention 

and Health Promotion, U.S. Department of Health and Human Services

 Joshua Seidman, Office of the National Coordinator for Health 

Information Technology, U.S. Department of Health and Human Services

 Discussion: opportunities and challenges

 Q & A
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Key dates and initiatives
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Expanded Medicaid 

coverage and 

coverage options

Recovery Act (2009)

Medicare & Medicaid EHR incentive programs

HIEs prepare 

for supporting 

meaningful use

Medicare meaningful use 

Medicaid adoption, 

implementation and 

incentives

CMS Establishes 

Innovations Center

New Medicaid 

option for a health 

home option

Accountable Care 

Organizations pilots

Medicaid meaningful 

use

Health Insurance Exchange demos

Health insurance 

exchange 

implementation

Patient and family 

engagement is 

critical to success

2011 2012 201420132010

Affordable Care Act (2010)
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Health literacy

Health literacy is… 

the degree to which individuals have the capacity to 

obtain, process and understand basic health 

information and services needed to make appropriate 

health decisions.
National Library of Medicine
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Health literacy: the pathway to patient engagement

Recovery Act: $25.8 Billion investment in HIT

Technology is always just a means to an end…

[the desired ends are] improving health, health systems 

and the lives of fellow Americans… empowering 

Americans to take control of their own lives and health. 

David Blumenthal
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First steps in HIT patient engagement
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Health Information 
Exchange Consent Form

I _______ consent to allowing 
my  electronic medical records to 
be shared through the state ofé
Xxxxx xxxx xx  xxx    xxxx   x    

I understand my rights to ....
_____________      ______
Name Date

EDUCATION CONSENT

CONNECTION YOUR RECORD
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Meet Rosa
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Meet Rosa
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Possible barriers to use

 Can Rosa read and understand the consent forms and 

educational materials?

 Is the print large enough for her to read?

 Are the translations adapted for her literacy level?

 Does Rosa have the technology skills to find and use her 

doctors’ electronic health records (EHRs)? Can she 

understand the information in them?

 Are all of Rosa’s providers on the same page with respect 

to EHRs?
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Careful planning can help Rosa

 A Hispanic community organization can offer education about 

health information technology before Rosa has to use an 

electronic health record.

 The community organization can also offer ongoing technical 

support.

 Supporting documents, Websites and conversations can 

incorporate plain language strategies. 

 The community organization, health information exchange 

(HIE) and individual providers can take care to provide targeted 

translations.

 HIE consent decisions for each provider can be streamlined 

and implemented through the HIE Website.
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Health Literacy at HHS: 

Policy and Resources 

Linda M. Harris, PhD

Lead, Health Communication and ehealth Team

Jessica Rowden, MA 

Health Communication Fellow

Office of Disease Prevention and Health Promotion

In the Office of the Assistant Secretary for Health

US Dept HHS



CELEBRATING A HEALTH 

LITERACY TIPPING POINT

Health policy makers “get it” –

Improving health literacy is essential to 
improving health and health care. 



2010 was the year that health literacy became 
an essential part of the national health policy 
conversation.

 The Affordable Care Act

 The National Action Plan to Improve Health Literacy 

 The Plain Writing Act of 2010

 Healthy People 2020



HEALTH LITERACY AS 

A HEALTH POLICY ISSUE

A REVIEW OF THE YEAR



March 2010 

The Affordable Care Act Passed

 Health literacy provisions and mentions are on the 
critical path to achieving the goals of the ACA, 
acknowledging that health care can not be reformed 
in any meaningful way without health literate 
patients.

A REVIEW OF THE YEAR



May 2010

The National Action Plan for Improving 
Health Literacy was Launched

 Goal 1 of the National Action Plan

Developing and disseminating health and safety 
information that is accurate, accessible and actionable

 Goal 2 of the National Action Plan

Promoting changes in the health care delivery system that 
improve health information, communication, informed 
decision making and access to health services

A REVIEW OF THE YEAR



October 2010

The Plain Writing Act of 2010 was passed

This law requires each Agency to:

 Use plain writing in every covered document of the 
Agency that the Agency issues or substantially revises

 Designate one or more senior officials to oversee the 
implementation of the Act

 Train employees in plain writing

 Establish a process for overseeing the ongoing 
compliance of these requirements

A REVIEW OF THE YEAR



December 2010

Healthy People 2020 was launched

Measures that can hold health care systems 
accountable for improving health literacy:

 How many providers make their instructions to patients 
easy to understand?

 How many providers have good communication skills?

 How many providers engage in shared decision making?

 How many providers prescribe personalized health 
information resources?

 How many easy to use websites are available to 
consumers?

A REVIEW OF THE YEAR



THE SIGNIFICANCE OF THIS HEALTH 

LITERACY BEACHHEAD

 Health policy makers across the Federal government 
and across the nation will be incorporating health 
literacy improvement into efforts to improve health 
and health care.

 More Americans will:

 Have meaningful access to coverage and health care 
services

 Use preventive, emergency and hospital services 
appropriately

Manage their chronic conditions successfully

 Be more accurately diagnosed

 Be healthier



IMPROVING HEALTH LITERACY 

AT HHS

The Department is committed to making health 

information accessible, understandable and 

actionable, and to partnering with others to realize 

this objective.



THE ACA: New Opportunities at HHS

 Meaningful access to Coverage 

 Equity for those who struggle with health information

 Workforce training

 Understandable and Actionable Patient information

 User-Centered Public health and wellness programs

 Innovations in Quality Improvement, especially in chronic 
care self-management



ñHealth Literacy is the currency for 

everything we do.ò

Howard Koh, Foreword

The National Action Plan for Improving Health Literacy, 2010



Health Literacy Resources



The National Action Plan to Improve 

Health Literacy

 A guide to engage 

organizations, professionals, 

policymakers, communities, 

individuals and families in a 

linked, multi-sector effort to 

improve health literacy

 Contains seven goals that will 

improve health literacy and 

suggests strategies for 

achieving them

http://www.health.gov/communication/HLActionPlan



Health Literacy Online: A Guide to 

Writing and Designing Easy-to-Use 

Health Web Sites
 Outlines how to:

 Deliver online health information 

that is actionable and engaging

 Create a health Website that's 

easy to use, particularly for 

people with limited literacy skills 

and limited experience using the 

Web

 Evaluate and improve your health 

Website with user-centered 

design

http://www.health.gov/healthliteracyonline



Health.gov Health Literacy

 Provides a number of federal and other 
resources to help health and communication 
professionals improve health literacy

1. Tools for improving health literacy 

2. Research and reports

3. Other related resources

http://www.health.gov/communication/literacy



Other government resources

 Agency for Healthcare Research and Quality: Health Literacy 
and Cultural Competency

http://www.ahrq.gov/browse/hlitix.htm

 Health Resources and Services Administration: Health 
Literacy

http://www.hrsa.gov/publichealth/healthliteracy/index.html

 National Institutes of Health: Clear Communication: A NIH
Health Literacy Initiative

http://www.nih.gov/clearcommunication/

 Health Literacy at the Centers for Disease Control and 
Prevention

http://www.cdc.gov/healthmarketing/healthliteracy/



Healthfinder.gov

 Quick Guide to Healthy Living

Delivers actionable, engaging, and easy to 

understand health content

Plain language resource with information on more 

than 80 prevention and wellness topics 

Created and tested with input from hundreds of 

Web users with limited literacy skills

Earned the 2010 ClearMark Award for best plain 

language Public Sector Website

http://www.healthfinder.gov/prevention/



Healthfinder.gov 

Content Syndication

 Lets users add easy-to-read, actionable and 

accurate information from the QGHL to their 

Websites

 Rather than linking, users can pull content directly 

from healthfinder while keeping visitors on their site 

 Content is automatically updated in real-time 

requiring no maintenance 

 Content can be customized to match the look and 

feel of user’s Website to create a seamless 

experience for visitors 

http://www.healthfinder.gov/contentsyndication/



State Health Literacy Efforts

 Health Literacy Missouri

http://www.healthliteracymissouri.org/

 Partnership for Health Literacy in Arkansas

www.healthy.arkansas.gov

 Minnesota Health Literacy Partnership

www.healthliteracymn.org

 Health Literacy Iowa

http://www.ihs.org/body.cfm?id=308

 Wisconsin Literacy, Inc.

http://www.wisconsinliteracy.org/



Digital Literacy Resources

 New resource to be launched in Spring 2011

 Web portal with free and available resources, guides 

and trainings, and activities on digital literacy from 

federal grantees, private and non-profit 

organizations

 Includes specific information types such as health, 

education, design and job resources

 Currently have over 50 health resources for the 

Website



The Intersection of Health Literacy &
The Meaningful Use of Health IT 

Joshua J. Seidman, PhD
Director, Meaningful Use

Office of the National Coordinator of Health Information Technology
US Department of Health & Human Services

January 21, 2011



Most Relevant Stage 1 MU Objectives 

(for Health Literacy Improvement)

• Record demographics (RELG, DOB)

• Timely electronic copies of the record

• Discharge instructions at discharge, upon request

• Clinical summaries at each visit

• Patient reminders for preventive/follow-up care

• Timely online access to personal health data

• EHR-enabled patient-specific education resources



MedlinePlus Connect

Problem code 
or medication 

code

Code to topic 
or medication  

mapping 

MedlinePlus 
topic or 

medication 
results

EHR, EMR, 

PHR, etc.

MedlinePlus

Connect

MedlinePlus
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Coding Systems

• Problem Codes (Diagnoses)

– ICD-9-CM

– SNOMED CT® CORE Problem List Subset

• Medication Codes

– RXCUI

– NDC

January 2011 36



Patient View from EHR - Diagnoses
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MedlinePlus Connect for Diagnoses
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Spanish MedlinePlus Connect for Diagnoses
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Themes that Emerged from 2010 HITPC/ 

Meaningful Use Workgroup Hearings
• Achieve 4 Es: engage, educate, empower and enable

• Meet needs of diverse population

• Granular, stratified CQM reporting

• Patient reminders appropriately tailored

• Provide real-time patient access to data 

• Accessibility/usability of data

– Need for mobile apps (esp. for vulnerable populations)

– Contextualizing information

– Multiple languages

– Compatible with assistive technologies

• Patient-provider secure messaging

• Incorporate patient-generated data into EHR 

• Encourage innovation: Connect home/community to care delivery settings

• Focus more on patient-reported outcome measures



June 4 HITPC/MU WG Hearing

Focused on Health Disparities
• Using HIT to reduce disparities

– Focus on solutions

• Three panels

– Health literacy & data collection

– Culture (includes language)

– Access to: 

• Health care

• Health information

• Technology



Some Strategies to Pursue 
• Ignoring technology not a viable strategy

• Ethnographic observation to identify needs

– Meet people where they are

• EHR-generated data to tailor health info

• Implications of making chart patient-accessible 

Changing what clinicians record

• Translation of clinical & administrative data

• Multimedia: Not only text-based health info

• Interactive approaches
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Potential funding sources 

 HIE, REC and Beacon Community funding

 Medicaid funding:

 90/10 EHR incentive $s for consumer education and outreach

 90/10 health home designation dollars

 75/25 Translation and interpretive services CHIP & Medicaid

 CMS innovations grants and demonstrations

 ACO investment

 Medical home funding

 Title V HRSA funding for cultural competency
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Discussion and questions
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Discussion

 Frequent barriers that stand in the way of using 

health literacy tools

 Pathways and considerations for incorporating the 

capabilities needed into the emerging technology 

Questions from the audience

MAXIMUS Webinar Series



Center for Health Literacy

Publications available from the Center

 The Health Literacy Style Manual  

 Five Guidelines for Developing Customer-Friendly Websites

 Translation: A Must-Have Guide

 Modernizing Public Benefits Programs: What the Law Says State 

Agencies Must Do to Serve People with Disabilities

To request copies, please contact Jim Palumbo at the Center for Health 

Literacy: jimpalumbo@maximus.com

→ See this toolkit for plain language strategies: 

http://www.cms.gov/WrittenMaterialsToolkit/

→ The Kaiser Family Foundation has a glossary of key terms in health 

reform on their website at http://www.kff.org/healthreform/7909.cfm
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Conclusions

Thank you!

@MAXIMUS_news

For more information, please email us at:

webinars@maximus.com
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