SCA Questions?

Are You IN: Maximus’ benefit offerings are an
INvestment IN you for all the moments that matter.

Questions related to your SCA benefits, enroliment,
elections, qualifying life events, PRA balance should
be directed to:

GSA National
800.250.2741 (phone)
customersupport@gsanational.com (email)

gsanational.com (chat)
Monday — Friday, 8:30 a.m. — 7 p.m. ET

Plan specific question should be directed to the
appropriate benefits vendor. This includes questions
related to personal health conditions, deductibles,
and more. See the back of this flyer for additional
contact information.
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mailto:customersupport@gsanational.com
https://www.gsanational.com/

GSA National

SCA Benefit Contacts

Anthem Medical Plan

Express Scripts (ESI)

Cigna Dental

VSP Vision

T

Health Equity, HSA, FSA,
and Commuter

800.250.2741
gsanational.com

Fidelity (401k) Retirement
Plan

833.731.1223
anthem.com
Group # 201080

MetLife Disability

888.224.5513
express-scripts.com
Group # KK8A

MetLife Life and AD&D

800.244.6224

my.cigna.com
Group # 2500879

MetLife Critical lliness,
Group Accident, Hospital
Indemnity

800.877.7195

vSp.com
Group # 12098598

MetLife Auto, Home, and Pet

Insurance

866.346.5800
myhealthequity.com

MetLife Legal Plans

800.890.4015
401k.com
Group # use your SSN

Employee Assistance
Program (EAP)

866.729.9201
Group # use your SSN

Employee Assistance Fund
(EAF)

800.638.6420
Group # use your SSN

Maximus Foundation

855.522.1310
maximus.com/eap
Username: maximuseap
Password: maximus

maximus@charities.org
maximus.com/EAF

MaximusCharitableFoundation

@maximus.com

800.438.6388 (Information)
866.626.3705 (Claims)
mybenefits.metlife.com

800.438.6388
metlife.com/mybenefits

800.821.6400
legalplans.com
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